
 



 

 

 

POS Support and Programming 
 

 

Our team of IT professionals will assist in POS support, installation and programming. We can install or assist in 

managing and or making your POS more efficient.  We also offer different POS solutions for your business 

including merchant processing and gateway savings.  Our partners in the POS space are some of the best and have 

the system that will suit your business needs 

 

 

Systems that are available through IHG are: 

 

 

Emagine POS 

Aldelo POS 

 

 

We also offer full Micros support: 

Oracle/Micros POS Support & Programming 

 Complete Software Configuration for new Installations 

 Menu Programming to improve speed of service and accountability 

 Configure Special Pricing and discounts such as Happy Hour 

 Configure menu levels to control offerings at different times (Lunch, Dinner etc.) 

 Configure tracking groups for proper reporting. 

 Configure Integrated Credit Card Processing including EMV solutions 

 Configure Detailed Condiment Associations to facilitate Clear and concise orders 

 Established Tiered Security for Management access to POS 

 On Site Staff & Management Training including “Go Live” Support 
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